
Hispanic Heritage Celebrations 


Naval Hospital, Orlando's Hispanic 



On 21 September, the Hospital staff was 
treated to a special performance in the 
lobby by the Trio Los Romanticos. The 
staff not only enjoyed the beautiful music 
but they were treated to cake and punch 
provided by the NHO Hispanic Heritage Com- 


CAPT Lagomarsino 


Heritage Celebration for 1994 got off to a 
great start with a breakfast on 15 Septem¬ 
ber. Master of Ceremonies for the event 
was LTJG Bernardo Gonzalez, NC, USNR. 

NHO 1 s Color Guard presented the colors and 
the National Anthem was sung by Mrs. Lucy 
Mar. The Invocation and Benediction were 
given by CDR John L. Diaz, CHC, USN, and 
opening remarks were made by CAPT T. S. 
’omarsino, USN, Commander, Naval Training 
;er, Orlando. CAPT R. H. Brant, MSC, 
'TjoN, Commanding Officer of NHO, introduced 
the guest speaker: Mr. Luis F. Gomez, an 
Orlando attorney. 


HM3 Rudy Carrasco, USN, NHO's and the 
Naval Training Center's Junior Sailor of 
the Quarter, 2nd Quarter, 1994, presented 
Mr. Gomez with a special framed letter and 
rancel led commemorative stamp. 


CAPT Brant, 


mittee. 
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Four new Lieutenants for NHO 



At a frocking ceremony on 5 October, 
Naval Hospital, Orlando gained four new 
Lieutenants. LT Lisa M. Mortensen, NC, 
USNR, Recovery Room Nursing Division, re¬ 
ceived her new shoulder boards from CAPT 
Carol A. Peterson, NC, USN, Director for 
Nursing Services, and LT Raymond J. Hood, 
NC. USN, Intensive Care Unit. 



LT Brad A. Briscoe, NC, USNR, Minor 
Illness Clinic, received his new shoulder 
boards from CDR David E. Davies, MC, USN, 
Minor Illness Clinic, and LT Carmen J. 
Velichko, NC, USN, Same Day Surgery and 
Ambulatory Procedures Unit. 





LT Deborah A. Chmielewski, NC, USNR, 
Same Day Surgery and Ambulatory Procedures 
Unit, received both of her new shoulder 
boards from CAPT Peterson. 



LT Thomas J. Norton, NC, USNR, Inten- 
received his new shoulde 


sive Care Unit, 
boards from his 
Diane. 


son, Ben, and his wife, 
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" taff Pulse Beat 

Awards Ceremony of 24 August 



CDR William E. Lehner, MC, USN, Di¬ 
rector for Medical Services, received the 
Navy Commendation Medal (Gold Star in lieu 
of second award) for his meritorious ser¬ 
vice while serving as Medical Education 
Coordinator and interim Department Head, 
Obstetrics and Gynecology from March 1993 
to September 1993. 



HM1 Beatress C. Little, USN, Patient 
Contact Representative, reaped the rewards 
for her selection as Sailor of the Quarter, 
2nd Quarter, 1994. She received a Letter 
of Commendation, a Sailor of the Quarter 
Certificate and a special plaque. Mrs. 
Joyce Dover, Head, Quality Assurance Unit, 
and HMCM Richard Nelson, USN, Command 
Master Chief, made the presentations. 



HM3 Andrew M. Uskavitch, Corres¬ 
pondence Management Division, received 
his First Good Conduct Award. LCDR 
Fabio M. Martinez, MSC, USN, Head, 
Operating Management Department, made 
the presentation. 



HM3 Rudy R. Carrasco, USN, Nursing 
Services, was honored for his selection as 
Junior Sailor of the Quarter, 2nd Quarter, 
1994. He also received a Letter of Com¬ 
mendation, the Junior Sailor of the Quarter 
Certificate and a special plaque. CAPT 
Carol A. Peterson, NC, USN, Director for 
Nursing Services, and Master Chief Nelson 
made the presentations. 



HN Heather R. Tennant, USN, Nursing 
Services, received a Letter of Commenda¬ 
tion from the Commanding Officer, Naval 
Hospital, Long Beach, in recognition for 
her selection as Junior Sailor of the 
Quarter, 1st Quarter, 1994, for the Long 
Beach command, and also received her First 
Good Conduct Award. Making the presenta¬ 
tions were CAPT Brant and HM2 Carol K. Gil¬ 
christ, USN, her Leading Petty Officer. 

Good Conduct Awards 
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MS3 Robert A. Rasmussen, USN, Food 
Service Department, received his First 
Award. LT Teodoro P. Cristobal, MSC, USN, 
his department head, presented the cer¬ 
tificate and medal. 


LT Cristobal also presented the medal 
and certificate to MSSN Melvin L. Savage, 
Jr., for his First Good Conduct Award. 


RP2 Kevin L. Edmonds, USN, Pastoral 
Care Directorate, received his First Award. 
The presentation was made by LCDR Elise J. 
Mammino, MSC, USN, Head, Staff Education 
and Training Department. 


Volunteers who assisted with the 
Hospital Corps Picnic, received Letters 
of Appreciation from the Commanding 
Officer: Left to right, front row: 

HMC Ding Y. Witherspoon, USN; HN Angela 
Velez, USN; HN Lisa Krasnansky, USN; 

HM3 Lupita A. Fry, USN; and HM1 Alec M. 
Salunga, USN. Back row: HMC Thomas J. 
Leonhardt, USN; MSI Arthur Drummond, 
USN; HM1 Glenn Pollitt, USN; HM2 John 
Bethune, USN; and MS3 Roderick P. 
Whitehurst, USN. 


Y 


Team Award Ceremony of 
14 September 

The Quality Management Board Two, 
received a Letter of Appreciation from 
the Commanding Officer for their crea¬ 
tive and valuable insights to the com¬ 
mand for system improvements during the 
period September 1993 to August 1994. 


Members of the Board were (left to 
right) CDR Carol I. Wilson, NC, USN; 
Mrs. Lonnie Loonam; CDR Charles H. 
Veurink, MC, USNR; CDR Harold T. Brown, 
MSC, USN; Mr. Harold R. Peters; and CDR 
William E. Lehner, MC, USN. 
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Volunteers who worked at the 
Health Fair sponsored by the United 
Ostomy Association from 10 to 14 
August, received a special Letter of 
Appreciation from the Chairman of the 
event. From left to right: HM3 Robert 
Thompson, USN; HM2 Kimberly Glover, 

USN; HA Michael Cunningham, USN; HA 
Robert Glusak, USN; and HM2 Brian 
Forbes, USN. 



DTI Mary E. O'Connor, USN, Dental 
Department, stepped briskly through the 
Side Boys at the conclusion of her re¬ 
tirement ceremony on 29 September. During 
the ceremony. Petty Officer O'Connor re¬ 
ceived the Navy Achievement Medal for her 
superior performance of duty while serving 
as the Leading Petty Officer of the Dental 
Department. 



HM2 John B. Webb, USN, Recruit 
Evaluation Unit, received the Navy 
Achievement Medal (Gold Star in lieu of 
second award) on 27 September. He re¬ 
ceived the medal for his support and 
strong leadership skills in the success¬ 
ful implementation of the Navy-Air Force 
Medical Evaluation Testing Program, which 
led to a decrease in "A" School attri¬ 
tion rate of 10% saving the Navy over 
$3,000,000 annually. LT Noel Figueroa, 
MC, USNR, Mental Health Department, made 
the presentation. 



HM2 Michael 0. Barry, USN, Recruit 
Evaluation Unit, also received the Navy 
Achievement Medal on 27 September. As 
Quality Assurance Coordinator for the 
Navy-Air Force Medical Evaluation Testing 
Program, his talents ensured the smooth 
operation of this crucial recruit psycho¬ 
logical screening program. LT Figueroa 
made the presentation. 
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Award Ceremony of 28 September 



LCDR Thomas J. Delaney, NC, USN, 
Operating Room Department, received the 
Navy Achievement Medal (Gold Star in 
lieu of second award). The medal was 
for his professional achievement in 
researching and developing departmental 
policies, procedures, and safety instruc¬ 
tions for the use of the C02 Surgical Laser 
and leased YAG Laser. He developed a 60 
page Programed Instruction for General 
Laser Training which meets certification 
requirements. The overwhelming success 
of the Laser training program is directly 
attributable to LCDR Delaney's exceptional 
professional ability. LCDR Richard L. 
Davis, NC, USN, his department head, made 
the presentation. 



NHO started a new program to recog¬ 
nize the nominees for Sailor of the Quarter 
and Junior Sailor of the Quarter who were 
not selected. Receiving the new certifi¬ 
cates for nominees for Sailor of the Quar¬ 
ter, 3rd Quarter, 1994 were, left to right: 
HM2 Lauretta Andrews, USN; HM2 Scot Perry, 
USN; and HMl Joseph P. Cruz, USN. Other 
nominees not pictured: HMl Peter Benning¬ 
ton, USN; HM2 Nestor Lumbo, USN; AND HMl 
Roger Gunter, USN. 



Receiving Certificates for being 
nominees for Junior Sailor of the Quarter, 
3rd Quarter, 1994 were: HM3 David 
Matthews, USN; HN Scott Levengood, USN; 

HN Pamela Champion, USN; HA Mark Scalzi, 
USN; and HN Mark Ostenberg, USN. Other 
nominees not pictured: HM3 Darryl Bain, 
USN; HA Crystal Higginbotham, USN; HA 
Jacob Hanna, USN; HM3 Christine Mikolajek, 
USN; HN Damon Cook, USN; and HN Alberto 
Castillo, USN. 



Those receiving Letters of Appre¬ 
ciation for their efforts in helping with 
the Hospital Corps Birthday Picnic were: 

HMl Vicki L.-Fernandez, USN; HM3 Clare N. 
Scott, USN; HM3 Isiah F. Hayes, USN; HM2 
Michael P. Williams, USN; and MS3 Sylvester 


Rodgers, USN. Not present for the picture 
was LCDR Keith A. Swogger, MSC, USN. 
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V 




HN Guinnivere A. Brower, USN, Branch 
Medical Clinic, happily accepted her dis¬ 
charge certificate on 29 September but 
only because she knew she would be immed¬ 
iately reenlisted. CAPT Rosalia F. Dy, MC, 
USN, Director of the Branch Medical Clinic, 
served as reenlistment officer. 


LT Wayne H. Mitchell, NC, USNR, Staff 
Education and Training Department, exited 
through the Side Boys at the conclusion of 
his retirement ceremony on 30 September in 
the Clements Room. LT Mitchell received the 
Navy Achievement Medal for his superior per¬ 
formance of duty in assisting in the estab¬ 
lishment and implementation of the seminar 
"Sunset to Sunrise" to assist the staff 
members during closure of the hospital. 


CAPT Dy pinned the Navy Achievement 
Medal on HMl(SS) Roger W. Gunter, USN, 

Medical Records Office, Naval Nuclear Power 
Training Command, on 30 September. Petty 
Officer Gunter was recognized for his profes¬ 
sional achievement in the establishment of a 
Sick Call especially for the students and 
staff of NNPTC on site which saved many hours 
of lost training time. 


HM3 Johnathan H. Renner, USN, 
Immunization Division, Branch Medical 
Clinic, reenlisted on 3 October. CAPT 
Dy served as reenlistment officer. 


RIF Medical held a special cake-cutting 
ceremony on 3 October. They had just 
processed their last Recruit Company. CAPT 
Dy handled the cake-cutting honors flanked by 
members of the RIF Medical Team and CAPT 
Michael E. Kilpatrick, MC, USN, Acting Com¬ 
manding Officer. Behind CAPT Dy and left to 
right: HM2 Philip W. Williams, USN, Leading 
Petty Officer; HA William M. Kervaski, USN; 
HM3 Martin A. Howard, USN; HMC Bruce A. 
Hammons, USN, Leading Chief Petty Officer; 
and HA Yvonne M. Hall, USN. The cake was 
decorated to look exactly like a Treat¬ 
ment Record. 
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As of 16 September 


Four new CPO's!!! 


HMC Deborah M. Visel, USN, In¬ 
patient Administration Division, 
received her permanent appoint¬ 
ment to E-7. Assisting with her 
new collar insignia, were her 
father, ENCS Karl F. Visel, USN 
(Ret.), and her friend, Ms Jodi 
Matakovich. 


HMC Christopher E. Wallace, 

USN, Radiology Department, re¬ 
ceived his permanent appointment 
Assisting with the new collar in 
signia were his wife, Diane L. 
Wallace, and HMC Ding Y. Wither¬ 
spoon, USN. 


HMC Christopher S. Atamian, 

USN, Bio-Medical Engineering 
Division was frocked to his new 
rate. Assisting with the new 
collar insignia were his wife, 
Marcey Atamian, and his mother, 
Bobbi Dutra. 


MAC Lee V. McKinney, USN, 
Security Division, was 
frocked to his new rate. 
Assisting with the new 
collar insignia were his 
aunt, Janie Wood, and LT 
Hal Oakley, USN, Security 
Officer, NTC. 
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At a special farewell luncheon for CAPT Joseph P. VanLandingham, MSC, USN, 
Director for Administration, on 22 September, CAPT Brant presented him with a special 
commemorative plaque. CAPT VanLandingham has detached to assume his new duties as 
Executive Officer, Naval Hospital, Camp Lejeune, NC. 


Rock Around the Rock 



... and they did! One of the local establishments sponsored a Rock-A-Thon on 
24 September ... and named it "Rock Around the Rock" ... each "crew" got sponsors 
who paid a sum of money ... if the "rockers" could last from 1800 Friday night 
to 1800 Saturday night and keep the rockers rocking ... the money would go to the 
"Give Kids the World." Naval Hospital's team used their creativity and made their 

rocker a ship _ the USS NAVAL HOSPITAL (5201). The Naval Hospital Rockers in 

their scrubs were HM3 Jeffrey T. Fletcher; HM3 Michael F. Kalson; HM2 Dana W. 
Harrington, Captain; HN Timothy J. Sobczyk; YN1 Chris Williams, Coach; and rockin' is 
HN Jason L. Hunter. At the last minute HM3 Fletcher couldn't make it and HN Jacob 
M. Hanna took his place. The crew earned over $850 to donate to the "kids." 
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TOTAL 

QUALITY 

LEADERSHIP 

By LT M. L. Dasch, MSC, USN 


The survey says !!! 

Thanks to everyone who participated 
in the TQL Survey. In response to your 
input the TQL facilitators are proud to 
offer the following VOLUNTARY, TOTALLY 
FUN learning opportunities all held in 
the Multi-Purpose Room: 

SITUATIONAL LEADERSHIP 
By LT Dasch 

25 October - 0900 - 1100 

27 October - 1400 - 1600 
Using current film, an interactive dis¬ 
cussion of leadership styles and their 
effective uses. 

EFFECTIVE MEETINGS 
By CDR Eidem 

3 November 0900 - 1100 and 1400 - 1600 
How to plan an effective meeting, what 
to include, etc. Film and discussion. 

CONFLICT MANAGEMENT 

By Mrs. Lonnie Loonam 
9 November 0900 - 1100 and 1400 - 1600 
Tools on how to manage conflict, both as 
an individual and as a member of the 
team. Discussion. 

PROCESS IMPROVEMENT TOOLS 
By LT Dasch 

15 November 0900- 1100 

6 December 1400 - 1600 

How to use Histograms, Run Charts, Con¬ 
trol Charts, etc. to improve processes. 
Lecture and discussion. This class is a 
prerequisite to CASE STUDIES . 

CASE STUDIES 
By LT Dasch 

16 November 0800 - 1100 

7 December 1300 - 1600 

This is a group participation class to 
model how a process improvement team 
would proceed from start to finish. 
Prerequisite is PROCESS IMPROVEMENT 
TOOLS OR discussion with presenter. 





HALLOWEEN HAZARDS include poor visibility Improperly fitting 
costumes may obscure the child s vision as he or she ventures out 
at dusk—the most dangerous hour for drivers. You'll have to be 
especially alert to find and circle the six differences between these 
seemingly identical drawings. 

JSMO) Ut Mia *i«P •«« WOJJ 6UfM|UI «| «Ao DUO 9 
■I »«J| »«4I U| «|og jou* S 9«ou »gi o» wop poaoiu u*»q U|>| 
-duind «UI |0 »A» m&iu » poioilt *| |t|0M i»»0| u| euois C >!**“< 
Uiojj Bu|t«|ui «| 6u»i Z uooui «m u| dn p»aouj unq ««u i*q ooi i 

iMOUtnOS 


TEAM SKILLS 
By HM3 Uskavitch 

13 December 0900 - 1100 and 1400 - 1600 
Presentation of team behavior and how to 
be an effective member of a team. 

Remember, all classes will be in 
the Multi-Purpose Room. To sign up for 
a class, call Mrs. Lonnie Loonam at X- 
2115 or LT Dasch, X-2483. Based on par¬ 
ticipation, more classes may be 
scheduled for the spring. 
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CHAPLAIN'S 

COMMENTS 

CDR John L. Diaz, CHC, USN 



BRIDGING 


THE 


GAP 


HMCM Richard L. Nelson, USN 


Window of Opportunity 

A young woman in college wrote the 
following letter to her parents, her first 
in three months: 

"Dear Mom and Dad, 

I'm sorry it has been so long since my 
last letter, but I didn't want to worry you 
about the fire in the dorm and my con¬ 
cussion which happened when I fell out of 
the window trying to escape. I've been 
anxious to tell you about that nice atten¬ 
dant from the service station around the 
corner who made me feel comfortable before 
the ambulance came. I'm out of the hos¬ 
pital now, and feeling fine, especially 
since that nice attendant offered to let me 
tay with him at his apartment while they 
were fixing the dorm. It's such a nice 
apartment and he's such a nice person. I 
really like him very much and I know how 
happy it will make you to become grand¬ 
parents. In closing, let me tell you that 
you can stop worrying. There was no fire, 

I didn't fall out of the window, I didn't 
have a concussion, I haven't moved into 
anyone's apartment, there is no man in my 
life, and you're not going to be grand¬ 
parents. I told you all those things 
because I received a "D" in biology and an 
"F" in history and I wanted you to put that 
into perspective ." 

As we approach closure, it is 
important to keep our situations in 
perspective. Remember, every time a door 
closes, God opens a window of opportunity! 
"Trust in the Lord with all your heart. 
Never rely on what you think you know. 
Remember the Lord in everything you do, and 
he will show you the right way." 

Proverbs 3:5-6. 


Sailor of the Quarter 

This month the new Junior and Senior 
Sailors of the Quarter were selected by 
two separate boards. The Junior Board was 
made up of Petty Officers First Class and 
the Senior Board was compiled of our newly 
selected Chiefs. I was the Chairman of 
both boards; however, I only vote if there 
is a tie. I believe this new format 
will teach the Senior Petty Officers what 
they need to do to make their junior per¬ 
sonnel more competitive. Each board bases 
its selection on a score sheet that grades 
the nominee in many areas. These areas 
include performance, appearance, educa¬ 
tion, command involvement, community in¬ 
volvement, and the nominee's composure and 
response to questions in front of the 
board. What normally separates the Sailor 
of the Quarter from the rest of the nomi¬ 
nees are the areas of education, command 
involvement, and community involvement. 

The nominees receive points for any 
college courses, correspondence courses, 
or other classes, not required by the 
command, which have been completed in the 
last three months (i.e., EMT and other 
certifications). Command involvement 
includes commitments in the command 
outside the nominee's department. Some 
examples are command picnic committees. 
Navy Relief Drives, or TQL facilitators. 
Community involvement includes Meals on 
Wheels, Boy or Girl Scouts, Church and 
other volunteer events. After all the 
nominees are interviewed, the scores are 
totaled, and the person with the highest 
score by most of the members is the Sailor 
of the Quarter. We need to encourage our 
junior sailors to work on their education, 
to be more involved in the command, and to 
volunteer in the local community. All 
these things will help them grow into 
mature, well-rounded individuals. 
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TIP 

CAPT M. E. Kilpatrick, MC, USN, for 
CAPTR. H. Brant, MSC, USN 

Keeping your edge 

For those not familiar with Winter 
Olympics and the story of Dan Jansen, I 
would like to share that with you. Dan 
was a world class speed skater who was 
expected to win gold medals in at least 
two events in the 1992 Olympic games. 
Just before the games, his sister died 
of cancer, but he decided to compete 
anyway. Speed skaters must maintain 
their balance on the edge of their 
skates as they maneuver the turns on the 
ice. In each of his races he lost an 
edge and fell, losing everything people 
expected him to win. He returned to the 
Olympics in Lillihammer in 1994. In his 
first race he again lost an edge and 
fell. The news media labeled him the 
most talented athlete to never medal. 

In his last race he kept his balance and 
did win the gold medal. Real life does 
have happy endings. 

As Naval Hospital, Orlando races 
toward closure, each of us is working 
hard to assure we get there with our 
gold medal reputation intact. That 
reputation is for excellence in patient 
care. Every day we must concentrate on 
the job before us and not lose our edge 
and allow our thoughts to wander to 
other issues. We have the benefit of 
being able to work together as a team, 
not as individual skaters, and if we 
also pay attention to our teammates, we 
can ensure our team success. Tragedies 
are unfortunately a part of life, but as 
Dan Jansen was able to hold those he 
loved in his memory and still focus on 
the challenge before him, we can also 
concentrate on keeping our edge. While 
Naval Hospital, Orlando will always be a 
pleasant memory for each of us, there is 
still work that must be done before we 
close. By helping one another keep our 
edge, we can walk away with our shining 
medal -- Quality Care for Quality People 
BY QUALITY PEOPLE. 


It's good to be a team 

By HM3 Andrew M. Uskavitch, USN 

Over the last two months. I've had 
the privilege to attend the Facilitator 
Course by the Naval Medical Quality Insti¬ 
tute (NMQI) and the Team Skills and Con¬ 
cepts Course taught by the Navy Leader 
Training Unit. I say privileged because, 
(1) these are educational and enhancing 
courses with a limited number of billets, 
and (2) it is not often that an E-4 is in¬ 
vited to attend. 

During both courses, everyone rea¬ 
lized that the ways of the old military 
"teams" are changing. In the past when 
junior enlisted and senior officers were 
"forced" together on a team, the junior 
was timid, withdrawn, careful of every 
word, the senior was dominating, in¬ 
charge, non-listening. During these 
classes, I experienced a change in cul¬ 
ture. During each course I attended, 
students separated into four teams. I was 
teamed with a Senior Chief, two LCDR's and 
a CDR. We were given processes and set in 
motion as Quality Management Boards (QMB) 
and Process Action Teams (PAT). Each per¬ 
son took his/her turn as Team Leader, 
Facilitator, and Team Member. Through the 
course of the exercises we went through 
the four stages of a new team (forming, 
storming, norming, performing). In each 
case the outcome was the same. Each 
person was able to participate as a member 
of that team. I was not just an E-4 whose 
comments were dismissed. I actually lost 
a little sight of the collar devices. I 
was in that team for a purpose, and my 
opinion counted as much as the CDR's did. 
Don't get me wrong. I still showed 
respect for the rank. But I really felt 
that I belonged to the Team as a valued 
member. "Hey, what I have to say just may 
be a key and make the difference." 

My point is that in order to have an 
effective TEAM, whether on a PAT or in an 
everyday workcenter, the rank structure 
does not have to go out the door in order 
for everyone to be a valued member. Just 
be open to the fact that getting every¬ 
one's input will make the biggest dif¬ 
ference in problem solving. 
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